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PATH LIFEOF
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RECEIVING FEEDBACKS GIVING FEEDBACKS
-  Listen, don’t argue 
-  Clarify, don’t justify
-  Reflect, don’t dismiss
-  Accept the feedback and decide
    whether to act on it 

-  Behavior, not the person
-  Observation, not inference 
-  Description, not judgement
-  Sharing ideas and giving information,
    not giving advice 
-  Exploring alternatives,
    not providing answers
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BY DEFFRY PRAJITO

I ’M NOT LUCKY

I’M LOVED
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